
RMS 

Benefit from having access to software

upgrades containing new functionality

whenever you need them.

Our team of experts is available to

support and troubleshoot with you.

Remote management increases

availability, reduces operational

expenses, and enhances overall

consumer experiences.

ATM Management Meets Remote Access

Security patches and software updates are
being introduced faster than ever. FTSI’s
Remote Management Solution makes it
easy and fast to keep your ATMs current
while reducing operational expenses.
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Remote Management Solution

Remote management increases availability, reduces

operational expenses, and enhances overall consumer

experiences.

Schedule remote software patch updates and

marketing at no additional cost.

Reduction in monthly downtime.

Reduction in physical technician dispatched calls.

Monitoring with easy-to-use dashboard reports

Reduce Operational Expenses

monthly reduction in
terminal downtime

3-5 hrs

reduction in
dispatched calls

65%

Above percentages are based off
highest averages of customers
using Remote Management
Solution.

Safeguard your software with the latest

security patches and keep up to date on

real-time security alerts and bulletins.

Schedule ATM marketing campaign

updates with the convenience of doing

it remotely and on your own time.
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Remote Management Solution

Schedule after hours updates for ATM

marketing campaign.

Card Bin based target marketing – Engage with

your customers and non-customers using your

ATMs with relevant and tailored offers.

Schedule campaigns – based on locations and

type of device, time of day, days of week,

special events and holidays.

Expert support and training – design best

practices and software training from a

dedicated team of experts.

Enhanced Marketing Capabilities  

LIVE CASH 
MONITORING
Real-time awareness helps you
to establish an efficient
replenishment strategy.

BUSINESS INTELLIGENCE
REPORTING 
Easily create and store reports
based on any variety of data
that you choose to gather.

ELECTRONIC JOURNAL
MANAGEMENT
Eliminate costly site visits and
instantly investigate disputes
with an electronic journal.

LIVE FLEET 
STATUS 
Easy access to fleet information
including software upgrades,
and real-time status.

Web Portal Access for

Real-time Information
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